TERMS AND CONDITIONS OF THE VOUGE VINTAGE ONLINE STORE
l. General Provisions

These Terms and Conditions define the rules for using the Vouge Vintage online store,
available at www.vouge-vintage.com.

The store is owned by TRENDIO - Pawet Boczek, headquartered in Kielce, at Daleka 23/28,
25-319 Kielce, Poland. NIP: 658 130 56 31, registered in the business register/CEIDG.

The store can be contacted via:

e Email: info@vouge-vintage.com

e Phone: +48 453 333 049

e Contact form available on the store's website.
Il. Definitions

e Customer — a natural person, legal entity, or organizational unit without legal
personality using the online store.

e Consumer — a Customer who is a natural person making a purchase not directly
related to their business or professional activity.

e Seller - TRENDIO, the owner of the Vouge Vintage online store.

e Store — the online service available at www.vouge-vintage.com, through which the
Customer can place orders.

e Product — goods offered in the Vouge Vintage online store.

e Sales Agreement — a contract concluded remotely between the Customer and the
Seller under the terms specified in these Terms and Conditions.

lll. Rules of Using the Store

The Customer is obliged to use the store in compliance with applicable laws and these Terms
and Conditions.

Placing an order requires acceptance of these Terms and Conditions and providing accurate
data necessary for order processing.

The store sells products within Poland and other countries — delivery details are specified on
the store's website.

IV. Order Placement Procedure
1. The Customer selects a Product available in the store and adds it to the cart.

2. After selecting products, the Customer proceeds to checkout, providing necessary
shipping details and choosing a payment method.

3. Placing an order is confirmed by clicking the "Order and Pay" button or an equivalent.
4. The Customer receives an order confirmation via email.

V. Prices and Payment Methods



All prices displayed in the store are in Polish zloty (PLN) and include VAT.
The store offers the following payment methods:
e Bank transfer
e Cash on delivery
e Online payment (PayU, Przelewy24, PayPal — details available on the store's website)

The Customer must complete the payment within 7 days of placing the order. If payment is
not received within this period, the order will be canceled.

VL. Delivery

1. Deliveries are made within Poland and other countries — delivery details are specified
during the ordering process.

2. Delivery costs are provided during the order placement and depend on the selected
shipping method and order value.

3. The order processing time is between 2 to 7 business days from the moment the
payment is credited to the Seller’s account.

4. In case of delivery delays, the Customer will be notified immediately.
VII. Right to Withdraw from the Contract

1. The Consumer has the right to withdraw from the contract without giving any reason
within 14 days of receiving the Product.

2. To exercise the right of withdrawal, the Consumer must inform the Seller via an
unequivocal statement (e.g., by letter or email).

3. The Consumer may use the withdrawal form template but is not required to do so.

4. In case of withdrawal, the Consumer must return the Product in its original condition,
unless modifications were necessary within the limits of normal use.

5. The Consumer bears the cost of returning the Product.
VIIl. Complaints

1. The Seller is responsible for physical and legal defects of the Product in accordance
with applicable laws.

2. Complaints can be submitted:
o Inwriting to: TRENDIO, ul. Daleka 23/28, 25-319 Kielce, Poland
o By email to: info@vouge-vintage.com

3. The complaint should include the Customer's details, a description of the defect, and
the Customer’s request.

4. The Seller will review the complaint within 14 days of receipt and inform the Customer
of the resolution.

IX. Personal Data Protection



3.
4.

The administrator of the Customers' personal data is TRENDIO.

Personal data is processed to fulfill orders and, with the Customer’s consent, for
marketing purposes.

The Customer has the right to access, modify, or delete their personal data.

Providing personal data is voluntary but necessary for order fulfillment.

X. Final Provisions

1.

Consumers may also use alternative dispute resolution methods (ADR/ODR). More
information is available at: https://ec.europa.eu/consumers/odr

These Terms and Conditions are effective from 21-03-2025 and remain valid
indefinitely.

The Seller reserves the right to amend the Terms and Conditions, which will be
published on the store’s website.



