PRIVACY POLICY OF THE VOUGE VINTAGE ONLINE STORE
§1 General Provisions

The administrator of personal data collected through the online store
www.vouge-vintage.com is TRENDIO - Pawet Boczek, headquartered in Kielce, at Daleka
23/28, 25-319, Poland.

Email address: info@vouge-vintage.com
Phone number: +48 453 333 049
Correspondence address: Daleka 23/28, 25-319 Kielce, Poland

Personal data collected by the Administrator through the online store is processed in
accordance with the General Data Protection Regulation (EU) 2016/679 of April 27, 2016
(GDPR) and the Polish Personal Data Protection Act.

§2 Scope and Purpose of Data Collection
The Administrator collects personal data for the following purposes:
e Processing orders placed in the online store.
e Managing user accounts.
¢ Handling inquiries and correspondence.
e Direct marketing of own products or services.
e Sending newsletters (with user consent).

When placing an order, registering an account, or contacting via the contact form, users
provide the following data:

e Full name.

e Delivery address.

e Email address.

e Phone number.

e Invoice details (for business customers).

Providing personal data is voluntary but necessary to fulfill the purposes for which they are
collected.

§3 Legal Basis for Data Processing
Personal data processing is carried out based on:
e Article 6(1)(b) GDPR - to fulfill a sales contract or take pre-contractual actions.

e Article 6(1)(c) GDPR — to fulfill legal obligations of the Administrator (e.g., issuing
invoices).

e Article 6(1)(f) GDPR — to pursue the Administrator's legitimate interests, such as
direct marketing.

e Article 6(1)(a) GDPR — based on user consent for newsletter distribution.



§4 Sharing of Personal Data
Users' personal data may be shared with the following entities:
e Courier and postal service providers — for order delivery purposes.
e Electronic payment service providers.
e Accounting offices — to comply with tax obligations.
e Hosting and IT service providers for the online store.
Personal data will not be transferred to third countries or international organizations.
§5 Data Retention Period

Personal data will be stored for the necessary period to achieve the purposes for which they
were collected, including:

e The duration of the sales contract and the statute of limitations for claims.

e The period required by law (e.g., tax documentation retention).

e Until consent for marketing purposes or newsletter distribution is withdrawn.
§6 User Rights
Users have the right to:

e Access their data and receive a copy.

e Rectify (correct) their data.

e Erase their data (the "right to be forgotten") in legally specified cases.

e Restrict data processing.

e Data portability.

e Object to data processing for marketing purposes.

e Withdraw consent at any time, without affecting the lawfulness of prior processing.

To exercise these rights, users should contact the Administrator using the provided contact
details.

Users have the right to file a complaint with the supervisory authority (President of the
Personal Data Protection Office) if they believe their data is being processed in violation of
GDPR.

§7 Cookies

The online store www.vouge-vintage.com uses cookies to ensure proper website functionality
and for analytical and marketing purposes.

Cookies are small text files stored on the user's device. Users can manage cookies through
their web browser settings.

§8 Final Provisions



The Administrator reserves the right to amend the Privacy Policy. Users will be informed of
any changes by publishing the updated Privacy Policy on the store's website.

Matters not regulated by this Privacy Policy shall be governed by GDPR and applicable
Polish law.



